<(10>

Study Area Code

428780

<015>

Study Area Name

NORTHWEST MISSOURI CELLULAR

<020

Program Year

2018

<030>

Contact Name; Person USAC should contact
with questions about this data

Steve Lemler

<035>

Cantact Telephone Number:
Number of the person identitied in data line <Q30>

6605823234 ext.347

<039>

Contact Email Address:
Emait of the person identified in data line <030>

steveenwmcell. com

Form Type

54.313 and 54.422
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Page 4

<010>  Study Area Code a8

(015> StUdV Area Name NORTHAEST MISSOURI CELLULAR

<020>  Program Year

2018

<030>  Contact Mame - Person USAC should contact regarding this data Steve Lemies
Contact Telephone Number - Number of person identified in data line

<035> BA05BZ3334 ext 347
<030>

<0395 Contact Email Address - Email Address of person identified in data line scevesmmeall .com
<030>

<400

<410>

<420>

<430>

<440>

<450>

Select from the drap-down list to indicate how you would like ta report

voice complaints {zero or greater) for voice telephony service in the prior Offered only mobile voice
calendar year for each service area in which you are designated an ETC for

any facilities you own, operate, lease, or otherwise utilize.

Complaints per 1000 custorners for fixed voice

Complaints par 1000 customers for mobite voice 0.0
Select from the drop-dewn list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in

the prior talendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Paged




Page S

<010>  Study Area Code 429783

<015> _ Study Area Name NORTHWEST MISS0URE CELLULAR
=020>  Program Year 2016

030> Contact Name - Parsan USAC should contact regarding this data Steve Lomler

<Q35>  Cantact Telephone Number - Number of persan [dentified in data line <30 F995B23234 exx.3d7
<038>  Contact Zmail Address - Email Address of persan identified In data line <030>  stevesnwmeall com

<300>  Certify compliance wilthr applicable service quality standards and consumer protection rules Yes

429789M0510 pdf

<510> Descriptive d for Service Quality & Consumer Protectian Rules Compliance

«515> Certify compllance with applicabls minfmum servica standards

PageS




<010>  Study Area Code 425743

<015>  Study Area Name NORTHWEST MISSOURT ¢PLLULAR
=020>  Program Year 018

<030>  Contact Name - Persen USAC should contact regarding this data Sreve Lamier

<035> Contact Telephone Numbter - Kumber of person identified in datz line 030> 695822358 exc 347

<039>_ Contact Fmail Address - Email Address of person identified in data line <030>  scavesswmes1l.com

<600>  Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations 287BIN0E10. pdl
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Page 16

<010>

Study Area Code

429789
015> Study Arez Name NORTHWEST MISSOURT CELLULAR
<020> Prograrn Year 2018
<030 Contact Name - Person USAC should contact regarding this data Steve Lemler
<035 Contact Telephone Number - Number of person identified in data line <030> 6605823334 ext.347
<039> Contact Email Address - Emaif Address of persen identified in data line <030> steve@nwmcell.com

Select fram the drop down menu or check the boxes below to note compliance with 54.313(f){1}. Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CER 54.313(f}{2), tfurther certify that the information reported on this form and in the documents

attached below js accurate.

(3009)
(30104)

(30108)
(30124)
(30128)

{3013)

(3014)

(3015)

{3016)

(3017)

{3018}

(3019)

(3020)

{3021)

(3022}

{3023)

{3024)

{3025)

{3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.3134F}(1)(iii)

Certification of Public Interest Obligations {47 CFR §
54.313(f)(1)(i}}
Please Provide Attachment

Cornmunity Anchor Institutions {47 CFR §
54.313(f (1)1}
Flease Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54,213(f){2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of their annual RUS reports
[Cperzating Report for Telecommunications
Borrowers)

Oocument(s) with Balance Sheet, Incorme Statement
and Statement of Cash Flows

If the response is yes an line 3014, attach your
company's RUS annual report and zll required
documentation

If the response is no on line 3014, is your company
audited?

If the rasponse is yes on line 3018, pleasa check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{f){2), contains:

Either a copy of their audited financial statement; or
{2) a financial repart in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Dacument(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management |etter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.

If the respense is no on line 2018, please check the
koxes below to confirm your submission on line
3026 pursuant to § 54.313(f}{2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officar
certification,

Documnent{s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Documnent Listing Required

Information

Name of Attached Document Listing Required

Inf ti
" esio) O O
{Yes/No) O O

L]
]

Name of Attached Document Listing Required
Information

(Yes/No} O O

o0 o0 oul

Mame of Attached Document Listing Required
Information

page 18




LT 38y

VoREwICY] paanbay Juiisi] JUSLINIag PIYOEsIY Jo BWey

spuspisg (¥£0g)

Aunb3 [ez01 {££0€)

1930 [e30L {ZE0E)

s1ssy |e1c), (TEog)

(SidL)=01uas U Jeld sucyde|L (0g0g)

2wosu| 12N (6Z0E)

sasuadx] SunessdQ (gzog)

anusAzy (£zog}

mEninnwEE
I N |

Aewwng ejeq [elaveuyy

USS "T [BOURUGIAST <QEQ> 8Ul) BIBP U) PARIUAP) U0SIDd JO S55PPY [IBLLT - s52)PRY |IBWlI PEILGT | <GED>

LYE IXS BETFZBS059 <QEQ> BUl| EIBR Ul PRIJRUBp] U0SIad [0 JaquInp - JagquWiny aucydaja) Pelcy  <geg

ISTWST IND35 £IEP SIYF BUIPJeEal 1DEIUGD PINCLE JYSM U0SIad - JWEN PEIUST  <0E0>

8102 1€ ), Weidoly  <0zo>

YTINTTED IHNOSSIW LSEMHLYON slleN Baly Apmys  <STD>
63LETY Spo) Boly APMIS  <QTO0>

LT 28ed




Page 18

<(10> Study Area Code 429728

<015> Study Arez Name NORTHWEST MISSOURT CELLULAX
<020> Program Year z018

<(30> Contact Name - Person USAC should contact regarding this data Steve Lemler

<035> Contact Telephone Number - Number of person identified in data ling <030> FEDRBZIIRT e T4T
<039> Contact Email Address - Email Address of persen identified in data line <030>  aceveanwmesly.com

4005 Rural Broadband Experiment

Authorized Rural Broadhand Experiment (RBE) recipients must ackdress the certification for public interest obligations, provide a list of newly served
community anchoer institutions, and provide a list of lacations where broadband has been deployed.

Public Interest Obligations - FCC 14-98 {paragraphs 26-29, 78]
Please address Line 4001 regarding compliance with the Commission’s public interest oblgations. All RBE participants must provide a response to Line 4001,

4001, Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4002a. RBE participants must provide the number, names, and addresses of coramunity anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{ves - attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 40034, please provide a response for 40038.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required fnformation
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481,

4004b, Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Dacument Listing Required Information
speed and data usage allowances availahle in the

relevant geographic area.

page 18




Page 19

<010>  Study Area Code 425788

<015>  Study Area Name MORTHWEST MISSOURI CELLULAR
<020> Program Year 2018

<030> _Contact Narne - Person USAC should contact regarding this data Steve Lemlar

<035> _Contact Telephone Number - Number of persch identified in datz line <03G> 6605823334 ext.347

<039> Contact Email Address - Email Address of person Identified in data line <030> steve@nwincell . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPCRTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

|! certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate,

Narme of Reporting Carrler; NORTHWEST MISSOURI CELLULAR

Signature of Authorized Officer;  CERTIFIED ONLINE Date 06/02/2017

Printed name of Autharized Officer; #oger Bundridge

Title or position of Authorized Officer: General Manager

Telephone number of Authorizad Officer: 6605823334 ext.233

Jstudy Area Code of Reporting Carriers 429789 Fiting Due Date for this form: 07/03/200.7

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1601,
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010> Sludv Aree Code
X0%5> | Study Area Nome

429788

RORTHHERT KISSGURT CELLUIAR
<0 _Program Year 3018
<030 Contact Name - Parson USAC should ¢ontact regreding this dala Acave temiax
<035>

Contact Tefephons Number - Number of porson ldantifled in data ling <pa0>  S€55823334 exc.347
<0

39> Contact Ensail Addrass ~ Emall Address of prrson identified in data fine <030>  aravesswocall . con

TO BECOMPLETED BY THE REPORTING CARRIER,

IFTHE REPORTING CARRIER IS FILING ANNUAL REPORTING ONITS OWN BEHALF:

Certification of Offlcar ag to the Accuracy of the Data Reportad for the Annual Reporting for CAF or LI Reclplents

| certity thatd aman officer of the reporting carer; my rasponsibllitiey Ingluds ansurng the actiirac,
rectplents; and, 1o the best of my knowh dge, the Ik

¥ of the sanual reporting tegulraments for universs) servlce support
aorted on this farm and Inany attachmants Is accurate,

lﬂame of Reponiing Corrler:  HORTHNEST WIsspur) CRLLUZAR 3 -
miore of Authorized Officer: /j 7
B R

3 Date  08/03/7017
1dge /’

tte or position of Authorized Officer; Géncral Hanages

{Printed name of Awthorized DHicer; Roger B
{Frinted name of Authorized Dtficer; RO

Telaphonn humber of Authorized Officer; 9605323334 vz, 231

rtig Corrler; 138783 Hng Dug Date for thia fosm: _ 97/03/2017

Fersors wilfuly making feleo statements sn his Kiem can ba punished by fine ar forfeiture under the Cammunicetiony At of 1934, 47 UAC,
ussdar Tick 18 of the Ualted Statva Gady, 18 UsC§ 100,

56302, 89318}, or fine wrimprisgnment
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<010>  Study Area Code 429789

<015>  Study Area Name NORTHWEST MISSOURI CELLULAR
<020> Program Year 2008

<030> _Contact Name - Person USAC sheuld contact regarding this data Steve Lemler

<035> _Contact Telephone Numbrer - Number of person identfied In data fine <o3p»  ©005823334 exc.347

<039> Contact Email Address - Email Address of person identifiec in data line <030>  Stevesnwmcell.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Cfficer to Authorize an Agent to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

| centify that (Name of Agent) Is authorized to submit the information reported on behalf of the reporting ¢arrier, |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requiremants provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Autharized Officer: Date:

Printed name of Autharized Officer:

Title or position of Authorized Officer:

Telephone number of Autharizad Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this forrm:

Persons willfully making faise staternents on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{h}, or fine or imprisonment
under Title 18 of the United States Code, 18 1).5.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT;

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting canier, certify that | am authorized to submit the annual repors for universal service support recipients on behalf of the reparting carrier; 1 have pravided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employes:

Title or position of Authorized Agent or Emploves of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reparting Carrier: Filing Due Date for this form:

Persons willtully making false statements on this form can be purished by fihe or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or impriscnment under Title
18 of the United States Code, 18 U.5.C. § 1001,
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CTIA

Consumer Code for Wireless Service

To provide consumers with information to help them make informed choices when

selecting wireless service, the CTIA and the wireless carriers that are signatories
below have developed the following Consumer Code. The carriers that are signatories
to this Code have voluntarily adopted the principles, disclosures, and practices here for
wireless service provided to individual consumers, including voice, messaging, and
data services sold either on a postpaid or prepaid basis.

THE WIRELESS CARRIERS THAT ARE SIGNATORIES TO THIS CODE WILL:

ONE

Lt

DISCLOSE RATES AND TERMS OF SERVICE TO CONSUMERS

For each service plan offered to new consumers, wireless carriers will disclose to
consumers at point of sale and on their web sites, at least the following information, as
applicable: (a) the coverage area for the service: (b) any activation or initiation fee; (c)
the monthly access fee or base charge; (d) the amount and nature of any voice,
messaging, or data allowances included in the plan (such as night and weekend
minutes), (e) the charges for domestic usage in excess of any included allowances or
outside of the coverage area; (f) for prepaid service plans, the period of time during
which any balance is available for use; (g) whether there are prohibitions on data
service usage and whether there are network management practices that will have a

material impact on the customer’s wireless data experience:; (h) whether any additional
taxes, fees or surcharges apply; (i) the amount or range of any such fees or
surcharges that are collected and retained by the carrier; (j) the amount or nature of
any late payment fee; (k) whether a fixed-term contract is required and its duration: ()i
the amount and nature of any early termination fee that may apply; and (m) the trial
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period during which a consumer may cancel service without any early termination fee,
as long as the consumer complies with any applicable return policy.

TWO
MAKE AVAILABLE MAPS SHOWING WHERE SERVICE IS GENERALLY AVAILABLE

Wireless carriers will make available at point of sale and on their web sites maps
depicting approximate domestic coverage applicable to each of their service plans
currently offered to consumers. To enable consumers to make comparisons among
carriers, these maps will be generated using generally accepted methodologies and
standards to depict the carrier's outdoor coverage. All such maps will contain or link to
an appropriate legend concerning limitations and/or variations in wireless coverage
and map usage, including any geographic limitations on the availability of any services
included in the plan. Wireless carriers will periodically update such maps as necessary
to keep them reasonably current. [f necessary to show the extent of service coverage
available to customers from carriers’ roaming partners, carriers will request and
incorporate coverage maps from roaming partners that are generated using similar
industry-accepted criteria, or if such information is not available, incorporate publicly
available information regarding roaming partners’ coverage areas.

THREE

PROVIDE CONTRACT TERMS TO CUSTOMERS AND CONFIRM CHANGES IN
SERVICE

When a customer initiates new service or a change in existing service, the carrier will
provide or confirm any new material terms and conditions of the ongoing service with
the customer.

FOUR

ALLOW A TRIAL PERIOD FOR NEW SERVICE

When a customer initiates postpaid service with a wireless carrier, the customer will
be informed of and given a period of not less than 14 days to try out the service. The
carrier will not impose an early termination fee if the customer cancels service within
this period, provided that the customer complies with applicable return and/or
exchange policies. Other charges, including usage charges, may still apply.

©2011 CTIA




FIVE

At

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for wireless service plans or devices, wireless carriers will
disclose material charges and conditions related to the advertised prices and services,
including if applicable and to the extent the advertising medium reasonably allows: (a)
whether activation or initiation fees apply; (b) monthly access fees or base charges; (c)
the amount and nature of any voice, messaging, or data service allowances included in
the plan; (d) the charges for any domestic usage in excess of any inciuded allowances
or outside of the coverage area; (e) for prepaid service plans, the period of time during
which any balance is available for use: (f) whether there are network management
practices that will have a material impact on the customer’s wireless data experience;
(g) whether any additional taxes, fees or surcharges apply; (h) the amount or range of
any such fees or surcharges that are coilected and retained by the carrier; (i) whether
a fixed-term contract is required and its duration; (j) early termination fees; (k) the
terms and conditions related to receiving a product or service for "free;" (l) for any
service plan advertised as "nationwide," {or using similar terms), the carrier will have
available substantiation for this claim; and (i) whether prices or benefits apply only for a
limited time or promotional period and, if so, whether any different fees or charges wilt
apply for the remainder of the contract term.

SIX
SEPARATELY IDENTIFY CARRIER CHARGES FROM TAXES ON BILLING
STATEMENTS

On customers' bills, carriers will distinguish (a) monthly charges for service and
features, and other charges collected and retained by the carrier, from (b) taxes, fees
and other charges collected by the carrier and remitted to federal state or local
governments. Carriers will not label cost recovery fees or charges as taxes.

SEVEN

PROVIDE CUSTOMERS THE RIGHT TO TERMINATE SERVICE FOR CHANGES T0
CONTRACT TERMS

Carriers will not modify the material terms of their postpaid customers’ contracts in a
manner that is materially adverse to those customers without providing a reasonable
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advance notice of a proposed modification and allowing those customers a time period
of not less than 14 days to cancel their contracts with no early termination fee,

EIGHT

PROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers will be provided a toll-free telephone number to access a carrier’'s

customer service during normal business hours. Customer service contact information
will be provided to customers online and on billing statements. Each wireless carrier
will provide information about how customers can contact the carrier in writing, by toll-
free telephone number, via the Internet or otherwise with any inquiries or complaints,
and this information will be included, at a minimum, on all billing statements, in written
responses to customer inquiries and on carriers’ web sites. Each carrier will also make
such contact information available, upon request, to any customer calling the carrier's
customer service departments.

NINE
PROMPTLY RESPOND TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED
FROM GOVERNMENT AGENCIES

Wireless carriers will respond fh writing to state or federal administrative agencies
within 30 days of receiving written consumer complaints from any such agency.

TE

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY

Each wireless carrier will abide by a policy regarding the privacy of customer
information in accordance with applicable federal and state laws, and will make
available to the public its privacy policy concerning information collected online. Each
wireless carrier will abide by the CTIA Best Practices and Guidelines for Location-
Based Services.

© 2011 CTIA




ELEVEN

PROVIDE CONSUMERS WITH FREE NOTIFICATIONS FOR VOICE, DATA AND
MESSAGING USAGE, AND INTERNATIONAL ROAMING

Each wireless provider will provide, at no charge: (a) a notification to consumers of
currently-offered and future domestic wireless plans that include limited data
allowances when consumers approach and exceed their allowance for data usage and
will incur overage charges; (b) a notification to consumers of currently-offered and
future domestic voice and messaging plans that include limited voice and messaging
allowances when consumers approach and exceed their allowance for those services
and will incur overage charges; and (c} a notification to consumers without an
international roaming plan/package whose devices have registered abroad and who
may incur charges for international usage. Wireless providers will generate the
notifications described above to postpaid consumers based on information available at
the time the notification is sent. Wireless consumers will not have to affirmatively sign
up in order for these notifications to be sent. Each wireless provider shall provide its
customers at least two of these alerts by October 17, 2012 and all of these alerts by
April 17, 2013. Wireless providers will clearly and conspicuously disclose tools or
services that enable consumers to track, monitor and/or set limits on voice, messaging
and data usage.
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Northwest Missouri Cellular

Certification of Functionality in Emergency Situations

Northwest Missouri Cellular has 38 cell sites and continues to be able to function in
emergency situations by instailing a minimum of 12 hours of battery back-up at each
site. Northwest Missouri Cellular has eight portable and twenty four fixed generators in
the event power is fost for more than twelve hours. Northwest Missauri Cellular is also
able fo reroute traffic around damaged facilities and is capable of managing traffic
spikes resulting from emergency situations.




